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This policy outlines the procedures and terms for depositing and withdrawing funds 

from Client trading accounts with Kanak Capital Markets. Our commitment to 

transparency and security in all financial transactions ensures that your investments 

are handled with the utmost care. At Kanak Capital Markets, we are dedicated to 

providing you with the best trading conditions and execution times available, 

enhancing your trading experience with us. 

1. Fund Deposits 

 

a) The client agrees that any funds deposited in his or her trading account will 

be deposited only if the Company is satisfied that the sender of the funds is 

the Client. If the Company is not satisfied with the above, it has the right to 

reject the  

b) Funds and return them to the remitter after deducting any transfer fees or 

other charges incurred by the Company, using the same transfer method 

through which the Funds were originally received. 

c) The Client agrees that any funds sent by him/her to an account in the name 

of the Company, under its bank or merchant accounts, will be deposited to 

his/her trading account on the value date of the payment received and for 

the gross amount received in the bank or at the payment service provider 

(hereinafter referred to as “PSP”). 

d) The Client agrees that the Company, PSPs, or credit institutions with whom 

we work may impose limits on the total amount of money that can be 

accepted or transferred by or to us or them at any given time or on an 

aggregated limit basis.  

e) If the Company establishes a deposit limit based on market conditions, you 

will be notified in advance, either via email, the trading platform, or other 

communication means.  

f) By accepting our Terms and Conditions upon registration, you agree that we 

will have no liability to you if you are unable to deposit any funds into your 

account due to deposit limits, and you agree to waive any claims you may 

have against us in any jurisdiction, to the extent permitted by law, as a result 

of your inability to deposit funds into your account with us. 

g) If any amount received in the Company’s bank account or PSP is rejected 

by the bank or PSP at any time and for any reason, the Company will 

immediately remove the affected deposit from your trading account. The 

Company reserves the right to reject or cancel any other type of transaction 

facilitated by the deposit. These actions are understood to have the potential 

to result in a negative balance in all or some of your trading accounts (s). 

h) If funds are deposited by credit/debit card, the client will be prompted to 

upload a card photo that includes his name, expiry date, and only the first 



 
 

  

and last six digits of his card number. Failure to comply with this will result in 

rejection of deposit. Please redact the credit card numbers to only show the 

first 6 (six) and the last 3 (three) digits (for example, 1234 56   _____   789)        

 

2. Funds Withdrawal 

 

a) Following receipt of a withdrawal application via the Client’s portal, the Company 

will proceed with withdrawals of Client funds. The Company will process the 

Client’s withdrawal request the same day it is received, or the next working day if 

it is received outside of normal trading hours. 

b) Our Back-office Department processes all withdrawal requests within one (1) 

working day; however, the time required for funds to be transferred depends on the 

payment method used. 

c) Bank transfers are typically processed within one (1) working day; however, the 

funds are credited to your account within 3-5 working days. 

d) We process credit/debit card withdrawals within one (1) working day, but it may 

take up to ten (10) working days for the funds to be credited to your account. 

e) We usually process all other payment methods within one (1) working day. 

f) The Client agrees that any withdrawal of funds will be completed using the same 

transfer method as the one from which the funds were originally received by the 

Company, less any applicable transfer fees or charges. 

g) For example, a client has made a deposit using 2 different payment methods: 

i. Credit Card 

ii. Bank Wire Transfer 

h) When a client’s withdrawal request is processed, the funds are first refunded to his 

credit card, and finally to his bank account in accordance with the amounts 

deposited by each method. 

i) The Company reserves the right to decline a withdrawal request from a client 

requesting a specific transfer method and to suggest an alternative. 

j) Any other anonymous accounts or third parties will not have their withdrawals or 

refunds processed by the company. The Company shall handle withdrawals and 

returns to the original deposit source. If the Company is not satisfied with the 

documents given, it has the right to refuse the withdrawal request and restore the 

money to the Client’s trading account. The Company has the right to seek any extra 

information connected to the desired payment method throughout the withdrawal 

process. 

k) The client is aware of this possibility and agrees that it may cause a delay in 

handling the request. Please be aware that the total of your original deposit cannot 

be exceeded by withdrawal requests from credit or debit cards. The client has the 

right to withdraw money from their trading account that are not used for margin 



 
 

  

covering, free of any obligations, without closing the account in question, subject 

to any applicable operating restrictions and any other rights or limitations on such 

withdrawal. 

l) Requests for client withdrawals must be processed in the same currency that the 

deposit was made in. 

m) If a withdrawal or deposit request does not meet the requirements outlined in the 

Terms and Conditions, the Company maintains the right to reject it or to delay 

processing if the company is dissatisfied with the completeness of the supporting 

paperwork. 

For further information about the payment options we provide, please visit our website 

at www.kanakcapitalmarkets.com 

3. Legal Compliance and Non-compliance  

Clients declare that all funds transferred to the company do not derive from any illegal 

activity and comply with applicable laws and regulations. Non-compliance may result 

in the prevention of fund deposits. 

Clients must adhere to the following legal compliance requirements: 

a) Declaration of Legitimacy: Clients declare that all funds transferred to the 

company are derived from legitimate activities and comply with all applicable 

laws and regulations. 

b) Verification: The company reserves the right to request additional 

documentation or information to verify the legitimacy of any funds transferred. 

Clients are required to cooperate fully with any such requests. 

c) Anti-Money Laundering (AML) Policies: Clients must comply with the 

company’s AML policies and procedures. This includes providing accurate and 

complete information during the account opening process and updating this 

information as required. 

d) Consequences of Non-Compliance: If a client fails to comply with these 

requirements, the company reserves the right to take appropriate actions, 

including: 

i. Preventing further deposits or withdrawals. 

ii. Freezing the client's account. 

iii. Reporting the client to relevant authorities. 


